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IN THE UNITED STATES PATENT AND TRAD! 



EMARKn 01 



OFFICE 



Docket No. 9296.00 

Application of 
John C. Goodwin III 
Serial No. 09/822,583 
Filed: March 30, 2001 

For: SYSTEM AND METHOD OF MANAGING PRODUCT RETURNS 



INFORMATION ^^SCII^U^E 



STATEMENT FILHD^ERIOR $SQ 
A FIRST ACTION OTt$$CKK IfflklTS 



Group Art Unit: 3722 



Assistant Commissioner 
for Patents 

Washington, D.C. 20231 



Sir: 



CERTIFICATE OF MAILING 

f hereby certify that this correspondence is 
being deposited with the United Slates Postal 
Service as first class mail in an envelope ad- 
dressed to the Assistant Commissioner for 
Patents, Washington, DC 20231, on 



In compliance with 37 CFR §1.97, the Examiner is 
hereby respectfully advised that the art listed on the 
attached PTO-144 9 form is known by or has come to the 
attention of the Applicant and is being submitted herewith for 
consideration by the Examiner. A copy of each listed 
reference is included herewith. 



It is Applicant's opinion that the claims presently 
on file patentably distinguish the present invention from the 
references. The references are being cited only in the 
interest of candor without any admission that they constitute 
statutory prior art or they contain matter which anticipates 



the invention or which would render the same obvious to a 



person of ordinary skill in the art, 



Re 



spectfully submitted, < Q^ \ 





Paul W. Martin 
Attorney for Applicant 
Reg. No. 34870 
(937) 445-2990 



Dayton, Ohio 
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